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Abstract

The objectives of this research were to study 1) the personal factors of municipal
employees in Phra Nakhon Si Ayutthaya Province affecting their work performance on the
Electronic Government Procurement (e-GP) system, 2 ) the levels of information
technology skills and work performance on the e-GP system among municipal employees
in Phra Nakhon Si Ayutthaya Province, and 3) the influence of information technology
skills on work performance on the e-GP system among municipal employees in Phra
Nakhon Si Ayutthaya Province. This quantitative study had a defined population of 118
operational-level municipal employees working with the e-GP system in Phra Nakhon Si
Ayutthaya Province. Data were collected using convenience sampling. The research
instrument was a questionnaire. Statistical analyses included percentage, mean, standard
deviation, t-test (for two-group variables), one-way ANOVA (F-test), and Pearson’s
correlation coefficient.

The research results revealed that 1) municipal employees in Phra Nakhon Si
Ayutthaya Province with different personal factors such as age, education level, and length
of service showed statistically significant differences in their work performance on the e-
GP system at the .05 level, except for gender, which showed no significant difference; 2)
the overall level of opinions on information technology skills was high, and the overall
level of opinions on work performance on the e-GP system was also high; and 3)
information technology skills had a statistically significant influence on work performance
on the e-GP system among municipal employees in Phra Nakhon Si Ayutthaya Province

at the .01 level.



